
Stewardship & Reconciliation



Agenda
● Custom Donation Questions

● Donor Retention Report

● Thank You Page / Donation Receipt

● Reporting

● Q&A
November 13 - 14, 2025

6pm ET - 6pm ET



Custom Donation Questions



● Can be beneficial for gathering valuable 
donor information and strengthening 
relationships

○ Crucial to consider which 
questions are relevant and don’t 
deter donors

● Participating organizations can add up to 
two custom donation questions

Custom Donation Questions



● Access your Donation Form by selecting 
“Checkout > Donation Form”

How to Add Custom Donation Questions



How to Add Custom Donation Questions



● Question fields:
○ Question/prompt
○ Internal label/ID
○ Type
○ Requirements
○ Conditional $ threshold

How to Add Custom Donation Questions



● Questions appear below donation 
preferences and before the 
payment input fields

Custom Questions on Donation Form



Donor Retention Report



● Measure of how many many people who 
donate to your organization come back 
and donate again

● Donor retention rate (percentage of 
donors who give to your organization 
YoY) can be found on the Overview 
section of your dashboard

○ (The number of donors that you 
retained This Year / the number 
of donors that you retained Last 
Year) * 100 = Retention Rate

What is Donor Retention?



● Access your Donation Form by selecting 
“Reports > Retention”

How to Access Donor Retention Report



Donor Retention Report



Thank You / Receipt



● First touch-point with donor

● Thank you message shows on screen 
upon successful completion of gift

● Receipt is automatically generated to the 
donors email

Thank You / Receipt



● Access by selecting “Checkout > 
Thank-you Page /Donation Receipt”

How to Access Thank You/Donation 
Receipt



Thank-you Page



Receipt



Reporting



● Access by selecting “Reports > Donations 
/ Recurring Donations / Disbursements”

How to Access Reports



Donation Report



Disbursement Report



Support



● Mightycause’s Support team is 
here to help you! 

● support@mightycause.com

● Monday - Friday, 9am - 5pm ET

● 202-800-1618

Get Support from Mightycause!



Questions?
Happy Fundraising!


